
Case Study

Challenge
� Reduce MTTR

Solution
� TEAMS-RT used for onboard 

monitoring and diagnosis
� TEAMATE used to directly 

leverage onboard results, obtain 
pilot debrief, drive IETM 
enabled troubleshooting

Benefit
� Integrating onboard and off-

board diagnosis typically 
reduces troubleshooting time by 
a factor of 3.
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